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HIGHLIGHTS  OF QUALIFICATIONS 
 

• Over four years of experience in the IT industry 
• Working knowledge in Computer Science and Business 
• Fluent in English, French, and Arabic, Spanish (beginning) 
• Programming Languages/Web:  C, HTML, CSS, JavaScript, AngularJS 

 
EDUCATIONAL QUALIFICATION 

 

 
•    M.S. in Software Engineering, International Technical University, San Jose, CA                                             December 2016 

•    B.S. in Management Information Systems, Minor in Computer Science, San Jose State University, CA                 May 2014 

•    A.S. in Computer Science, De Anza College, Cupertino, CA                                                                                      June 2011 

 
Related  Coursework: Web Security, Big Data, Programming  in C, Linux, Networking  & Data Communications,  

Systems  Analysis  & Design, Business Strategy & Information System, Project Management, and Strategic Management 

 
PROFESSIONAL EXPERIENCE 

 
Lectal, Palo Alto, CA                                                                                                                             June 2015 – Present 

Front End Engineer 
• Architected and developed an AngularJS application  to help community managers edit & curate  user-generated  content 

• Worked with backend developer to design a two-way data-binding schema between Angular JS and Express JS. 

• Gathered customer feedback, documented, and designed a product launch campaign.  

• Converted designer instructions into scalable CSS with LESS.  

 

Apple, Cupertino, CA                                                                                                                         August 2014 – June 2015 

Information Security Analyst 

• Supported over 100 planners locally and over 150 planners (AMR, PAC, EMEA) at a weekly basis to upload  their 

        MPS and run their reports. 

• Automated access to various key servers for the Supple Demand Management teams; streamlining the audit process 

and providing tighter security thresholds. 

• Subject Matter Expert in Security and acted as a consultant for the Business groups to enhance data privacy. 

• Created a ConnectMe page to centralize all documentations  such as documents, policies, & request forms 

• Handled all security related activities (over 200 employees had different access) during the Apple Watch launch, 

which was known as the most complex launch in Apple history. 

• Collaborated in UAT testing with the Business Process Reengineering team and World Wide Decision Support teams 

to enhance the security measures for the upcoming internal tools. 

• Managed relations globally between IT and supple chain team leads in the launching of 6 key internal tools and 

integrated the new tools to the main system. 

• Worked with the web development team to develop a web based tool to help our team manage all the Security 

requests, auditing, and reporting. 

• Monitored daily all the failed reports, edited reports, and rescheduled reports using Business Objects. 

• Used Espresso Ticketing system to maintain a count of all the failed security related issues. 

 

TE Connectivity, San Jose, CA                                                                                                          August 2012 – April 2014 

IT Operational Analyst 

• Supported onsite and remote users with various IT services including hardware, software, and networking solutions. 

• Analyzed reports and developed project plans to help other TE locations with the computer migration process. 

• Collected and managed data to improve operations in Enterprise IT activities of 200+ employees. 

• Monitored and analyzed computer inventory data to reduce monthly service cost from external vendors. 

 

TE Connectivity, San Jose, CA                                                                                                     June 2013 – September 2013 

Front End Engineer 

• Designed and developed an online tool to enable network engineers and sales teams to generate quotes for customers. 

• Used JQuery Datatable 1.9 to display the tools, and provided several features such as Add, Delete, and Export to PDF. 

• Implemented my own customized Grid System to help make the website very responsive. 

• Used HTML, CSS, JQuery to make the product compatible with all major browsers, and set up a template for tablets. 

• The developed tool is currently being used by several departments within the business. 

 
SJSU University Help Desk, San Jose, CA                                                                                    June 2011 – January 2013 

Student Lead 

• Assisted in hiring, training, and managing a team of over 15 student assistants 

• Provided technical assistance and wireless support to SJSU faculty, staff and students 
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